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Appendix IV –  Frozen (-20°C) Shippers  (EcoFlex Return Instructions) 
 

 

 

Please do not return anything in the box (no syringes, needles, empty vaccine vials, etc.).  

 

Please contact McKesson Customer Care if you have questions about returning the EcoFlex shipper.    

 

Phone (833) 343-2703   Monday – Friday, 8 a.m. - 8 p.m. ET 

Email COVIDVaccineSupport@McKesson.com  
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