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Healthy Together 101

We are excited to introduce you to Healthy Together, our new WIC Montana App. This new app
will provide a one stop shop for WIC participants to navigate all things WIC. Below we provide
information on how to download the app and connect your account for existing WIC participants.

Download the App:

e Scan the attached QR codes to navigate to the App Store E
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10
e Download the Healthy Together App %
w =]

e Select Healthy Together .

e Once downloaded, follow the directions below to connect to your WIC Account

Create Account:

e Select Get Started

Healthy
Together

Enabling the
Future of

Public Health

Get easy access to
local health initiatives.

Get Started
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e Select to Loginusing phone or email

€ Back
Login
Select your preferred form to login

Using Phone Number

Using Email

By signing up for Healthy Together, you agree to
the Privacy Policy & Terms of Service. You may
receive SMS notifications from us and can opt out
any time.

e Enter phone number or email:
€ Login

< Login
Login details Login details
Enter your details to receive a message to

Enter your details to receive a message to
verify your login. verify your login.

m us 3 +1 Email |
By signing up for Healthy Together, you agree to By signing up for Healthy Together, you agree to
the Privacy Policy & Terms of Service. You may the Privacy Policy & Terms of Service. You may
receive SMS notifications from us and can opt out receive SMS notifications from us and can opt out
any time. any time.

o A PIN Validation will be sent via text or email:

Y Healthy Together

1:17 5GY . €D
492 :
< 2 2 “ Confirm Your Email to Enable Secure Access
. Confirm your email by entering the code below.
Your Healthy Together PIN is: 517948

302123
Wednesday, Nov 19 « 9:35 AM
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e Enter the PIN in the app & select “allow” to make sure you receive notifications

Verify your PIN

Enter the PIN sent to 2574
54|07 3|3

Resend PIN

“Healthy Together”
Would Like to Send You
Notifications
Notifications may include alerts,

sounds, and icon badges. These
can be configured in Settings.

Resend PIN (0:34)

Resend PIN

Don't Allow Allow

e After validating the PIN, Select Montana WIC from the available program options

Available Programs

Connect or discover program benefits

Montana Authorized Farmer

@it Montana WIC

e Select “Connect to My Account”

Close

wfq..,ﬁ
Montana WIC

The Special Supplemental Nutrition Program for Women, Infants,
and Children helps eligible people with healthy foods,
breastfeeding support, nutrition education, and referrals to local
resources. You can use the Montana WIC Healthy Together
mobile app:

@ To Apply for WIC
See if you and your family members qualify for the WIC program. The
information you provide will be used at your certification appaintment to help
determine your eligibility for the WIC program.

@ For Communication

Receive notifications about your application and communicate with WIC staff.
Be sure to turn on Push MNotificat

1 Permissions.

@ To View Benefits

After connecting your account, you'll be able to view your benefits and
remaining balances for all qualified household members.

Your participation and use of the Montana WIC Healthy Together app is voluntary.
Please contact WIC staff members If you have any questions.

Apply




e Enter the phone number or email that is on file with your WIC clinic.

Please Note:

- You can only connect if you are a current Montana

< Back Close
WIC Participant.
_ Select phone or email to continue.
- If your phone number has changed, you will need
to call your clinic to update your file before you

Email

can connect.

Phone

- If your WIC clinic does not have your email on file,
you will not be able to connect using email.

Next

e Confirm if you have access to the phone number or email and enter your date of birth

{ Back Close ¢ Back Close
Enter the information below to continue Enter the information below to continue
The phons number below Is the phone numbar on your Healthy The email below is the email on your Healthy Together account
Together account. You may edit the phone number if you'd like You may edit the email if you'd like and then add your date of

and then add your date of birth. birth

Phone Number*

+1(406) 431-2574

Email*
mai

Do you have access to this number?#*
Do you have access to this email?*

<>
<)

Yes

Date of Birth*

Select month Day Year Date of Birth*
~ | pay Year Select month Day Year

Montt >

Next
Next

You will need access to the email or phone entered to receive the verification code.
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e |If an accountis NOT found, please contact your local WIC clinic for assistance.

Contact your Montana WIC admin team

We can't find your Montana WIC account. Contact your Montana
WIC administrator for assistance.

Contact the Montana WIC team by
calling 1-800-433-4298 (8 a.m.
to 5 p.m. Monday - Friday)

Contact your Montana WIC
admin

e If an accountis found, enter your mailing zip code that is on file with WIC.

< Back Close

Enter the following details to look up
your account

We'll use the information below to try and find a matching
Montana WIC account

Zip Code*
59410

X
e Your account has been connected

Click “View Account” You are all set!

You are now connected to your Montana
WIC account. Tap "View Account” to view
your household and other program details.
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Homepage:

Montana WIC Account Details

Montana WIC [UAT]

= Balances &

n d
T, 1n-Store Shopping e

E Farmers Market

5 @ Market Finder
Benefits

2&¢ View Household Appointments

m Message WIC Staff

< Benefits

@ Message
WIC Staff

Resources e~

The following resources are approved by Montana WIC
and can be referenced at any time

Grocery Stores

Read more B

Participant Resources
Read more B)

Eligibility Information
Read more B |

Breastfeeding Support
Read more B

Program Referrals
Read more B

Online Nutrition Education
Read more B

Farmer's Market Nutrition Program
Visit an authorized farmers' market
near you

¢ In-Store Shopping: Scan items, review balances, submit UPCs, etc.
o Balance & Products: Displays benefits that are currently available to the household.
e Farmers Market Benefits: Displays Farmers Market Benefits for eligible households.

o Market Finder: Search for a WIC-Approved Farmers Market.

e View Household: View household members enrolled on WIC, Household ID, and Address.

e Appointments: Displays upcoming appointments or request an appointment.

e Message WIC Staff: Send and receive secure messages to and from WIC staff.

e Resources: Provide links to the Montana WIC Website & WIC Smart (online nutrition education).
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