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Rate and Claim 
Reminders

 SDMI Proposed 
Fee Schedule 
rates

 NPIs required on 
provider 
enrollment files



SDMI Proposed Fee Schedule rates 
(email sent July 17th)

The Department has incorporated the proposed fee schedule rate updates into the claims 
processing system and will use these proposed rates to reimburse providers starting July 1, 2025.

While the final fee schedule has not yet been posted to the Medicaid Provider website, you can use 
the below link for the proposed rates for reimbursement with claims starting July 1, 2025. 

SDMI Proposed Fee Schedule effective July 1, 2025

Medicaid Provider Proposed Fee Schedule page

July 1, 2025, Fee Schedule Updates Provider Notice

https://medicaidprovider.mt.gov/docs/feeschedules/2025/SDMI_effective07012025Updated2.pdf
https://medicaidprovider.mt.gov/proposedfs
https://medicaidprovider.mt.gov/docs/providernotices/2025/July12025FeeScheduleUpdatesProviderNotice.pdf


NPIs required on provider enrollment files 
(email sent August 21st)

Who this effort affects:
Presentation for the team number rollout (see: February 2025 Team Number 
Rollout), Providers were to procure NPIs on the NPPES website, 
https://nppes.cms.hhs.gov/#/, if they did not already have one.

File will be uploaded with all providers indicating those where we are missing their 
NPI. Column E on the spreadsheet on the file will be yellow for those who are 
missing an NPI. The spreadsheet on file is available on the Medicaid Provider 
Website, https://medicaidprovider.mt.gov/, on the announcements (main 
page). Going forward, DPHHS will update at least once a week as we get the 
information back from Providers.

https://medicaidprovider.mt.gov/docs/training/2025training/February2025TeamNumberRollout.pdf
https://medicaidprovider.mt.gov/docs/training/2025training/February2025TeamNumberRollout.pdf
https://nppes.cms.hhs.gov/#/
https://medicaidprovider.mt.gov/


NPIs required on Provider enrollment files 
cont...

What to do:
If you see that there is information missing for your tax ID, then please send an email 
to HHSMPathTraining@mt.gov with your Provider ID, Name and the NPI number you would like 
associated. When all provider IDs under a single tax ID have the NPIs provided, the provider IDs 
will be added to a batch to have the NPI added to the record(s).

When to do this by:
Please respond by September 15, 2025. Once the NPI is in Optum for all records, the provider is 
requested to add the additional locations or settings not already enrolled (ex. Self-Direct or Agency 
Based if one is on file and the other is not and both are relevant). Thank you for your 
consideration. Reach out to HHSMPathTraining@mt.gov should you have any questions.

mailto:HHSMPathTraining@mt.gov
mailto:HHSMPathTraining@mt.gov


Provider Communications

Remember to report 
your most current contact information with both 

Conduent and with the program.

Jennifer Bergmann (jbergmann@mt.gov) is your 
contact for the SDMI email provider contact list.



Policy Updates



Public Institutions Policy SDMI 160















Transportation and the SDMI Waiver



What is non-medical transportation?



What is non-medical transportation 
con’t.:
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Additional considerations when 
authorizing non-medical transportation:
• ARM 37.90.450 HOME AND COMMUNITY-BASED SERVICES 

FOR ADULTS WITH SEVERE AND DISABLING MENTAL ILLNESS: 
NONMEDICAL TRANSPORTATION

• (5) Nonmedical transportation services are available only for the 
transport of members to and from activities identified in the member's 
Person-Centered Recovery Plan.
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What is Medical Escort?
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• Medical escort service provides a member who demonstrates a 
medical and functional need for assistance from an attendant 
en route to or at the medical appointment. Medical escort is 
available when a family member or informal caregiver is unable 
to accompany the member.

• Note: Medical escort is not authorized to provide a member 
with cognitive deficits the use of an attendant to 
communicate and relay medical information at the medical 
appointment.



What is Medical Escort Con’t.?:

• Coverage of medical escort is limited to appointments to 
obtain necessary medical services covered by the Medicaid 
program. The authorized time is approved to the nearest 
provider. Nearest providers include providers closest to the 
member that provide the necessary services or a trip that is 
prior authorized by Medicaid Transportation (refer to ARM 
37.86.2402).



What is third-party liability?

• It is possible for Medicaid beneficiaries to have one or more additional 
sources of coverage for health care services. Third Party Liability (TPL) 
refers to the legal obligation of third parties (for example, certain 
individuals, entities, insurers, or programs) to pay part or all of the 
expenditures for medical assistance furnished under a Medicaid state plan. 
By law, all other available third-party resources must meet their legal 
obligation to pay claims before the Medicaid program pays for the care of 
an individual eligible for Medicaid. States are required to take all 
reasonable measures to ascertain the legal liability of third parties to pay 
for care and services that are available under the Medicaid state plan.



How does CFC/PAS authorize Medical 
Escort?

• MP will authorize medical escort on the member’s CFC/PAS 
Service Profile by indicating an “A” for authorization of the task 
“medical escort”.

• Note: If a member does not have medical escort authorized on their Service 
Profile, they cannot receive the service unless the provider agency approves 
a temporary authorization for medical escort based on a member’s change 
in condition or circumstance.



How does CFC/PAS authorize Medical Escort 
Con’t.?



How and when can 
medical escort with 

waiver 
transportation 

mileage be 
authorized under 
the SDMI waiver 

program?



How and when can medical escort with waiver transportation 
mileage be authorized under the SDMI waiver program con’t.?

• Medical transportation is available for reimbursement through State Plan
Medicaid transportation if the mileage cost accumulated during the month
exceeds the amount of $5.00 total (which equals 15 miles or more per 
month).

• SDMI non-medical transportation is available for reimbursement of the
medical transportation mileage cost, if the accumulation from the month is
less than $5.00 (which equals less than 15 miles) total. As well as 
delivered by an enrolled SDMI non-medical transportation provider.

• We are evaluating the use of the medical transportation within the SDMI
waiver at this time. However, BIA may be able to provide for med escort in
certain circumstances and would be decided on a case-by-case basis by 
program staff at this time.



Scenario #1:
Tracey was previously receiving CFC/PAS, however she is now authorized 
for BIA due to her behavioral health needs. Tracey requires functional 
assistance outside of her home and at her medical appointments due to 
her physical diagnoses. Tracey has an appointment with her primary 
doctor in two weeks, and the doctor’s office is five miles from her home, 
making it 10 miles round trip. Tracey only has one medical appointment 
scheduled for the month of September, which will therefore total less 
than $5.00 (less than 15 miles total) accumulative mileage for the month. 
Tracey’s BIA will provide for her medical escort with waiver transportation 
to and from her medical appointment and bill the SDMI waiver for the 
mileage as well as time spent at the appointment, utilizing non-medical 
transportation.



Scenario #2:
Mark has CFC/PAS and is also authorized for Life Coach service through 
the SDMI waiver. Mark does not have medical escort authorized through 
CFC/PAS, as he does not have a medical or functional need for assistance 
with medical appointments. Mark would like his Life Coach to transport 
and attend his medical appointment with him, as he gets very 
overwhelmed and anxious at the doctor.

Life Coaches are not authorized to provide medical escort with waiver 
transportation through the SDMI waiver program.
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Scenario #2 Con’t.

However, Mark’s Life Coach could assist him in locating the State Plan 
Medicaid transportation phone number, understanding how much 
notice he needs to provide to them in order for them to be able to 
provide him assistance, as well as assisting him in calling to make 
arrangements for the transportation to his appointment. The Life 
Coach could also assist to ensure the appointment is marked on his 
calendar for him to attend, as well as making a list of questions he 
might like to ask the doctor at his visit etc. Life Coaches are not 
authorized to provide medical escort with waiver transportation (med 
escort = attend and/or transport members to medical appts).



Take Aways:

01
MP is the entity 
responsible for the 
authorization of medical 
escort with 
transportation for 
CFC/PAS members.
State Plan Medicaid 
transportation is a third- 
party liability and it
should always be 
utilized first when 
looking to authorize 
medical transportation.

02
If a member does not 
have CFC/PAS and 
requires assistance 
with medical escort, 
if authorized for BIA it 
can be reviewed on a 
case-by-case basis by 
program staff for 
approval.

03
Life coach cannot provide 
medical escort with waiver 
transportation to SDMI 
members. Life Coaches 
assist with developing 
independent living skills to 
include assisting the 
member to access 
community resources, to 
include State Plan medical 
transportation for their 
medical transportation 
needs.



Questions?

16


	Updated policies,  Non-Medical Transportation, Med Escort, and Medical Transportation within the SDMI Waiver…
	Rate and Claim Reminders
	SDMI Proposed Fee Schedule rates �(email sent July 17th)
	NPIs required on provider enrollment files (email sent August 21st)
	NPIs required on Provider enrollment files cont...
	Provider Communications
	Policy Updates
	Public Institutions Policy SDMI 160
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Transportation and the SDMI Waiver
	What is non-medical transportation?
	What is non-medical transportation con’t.:
	Additional considerations when authorizing non-medical transportation:
	What is Medical Escort?
	What is Medical Escort Con’t.?:
	What is third-party liability?
	How does CFC/PAS authorize Medical Escort?
	How does CFC/PAS authorize Medical Escort Con’t.?
	Slide Number 24
	How and when can medical escort with waiver transportation mileage be authorized under the SDMI waiver program con’t.?
	Scenario #1:
	                         Scenario #2:
Mark has CFC/PAS and is also authorized for Life Coach service through the SDMI waiver.	Mark does not have medical escort authorized through CFC/PAS, as he does not have a medical or functional need for assistance with medical appointments.	Mark would like his Life Coach to transport and attend his medical appointment with him, as he gets very overwhelmed and anxious at the doctor.
	Scenario #2 Con’t.
	Take Aways:
	Questions?



