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SERVICE ANIMALS - PROVIDER ASSURANCES

The providers must sign off and make the following assurances to the State of Montana:
1.
The provider will educate consumers on legal rights pertaining to service animals.

2.
The provider will inform each prospective applicant of the organizations policy concerning return of the animal prior to any contractual agreement for reimbursement. Once reimbursement is made in full, the State of Montana will consider the service animal to be the legal possession of the consumer.

3.
The provider will design a course of training for the consumer sufficient to master and maintain the Service Animals performance of the skills as listed in the pre-training assessment  until the service animal has reached the age of ten years. This would exclude the changing physical and cognitive needs of the handler as well as physical deterioration of the service animal.

4.
All service animals provided by this agency will be spayed or neutered.

5.
The service animal will meet minimum health and physical requirements to ensure it does not present a health risk to the public and is able to perform the tasks for which it is intended. The provider is responsible to ensure that the animal meets these requirements.

6.
To the extent possible, a genetic background check will be performed  and reviewed to ensure the animal is free from hereditary disease and/or problematic instincts. If this animal is a shelter dog then this wouldnt be expected, but any available information should be provided.

7.
The animal will be screened for temperament and must be determined appropriate for the tasks it will be performing. At a minimum, this animal will not demonstrate inappropriate aggression toward people or other animals.  The animal can not be excessively dominant, fearful, or submissive.

8.
As a condition of reimbursement; the provider will submit proof that the animal received and passed a basic physical exam given by a licensed and certified veterinarian that, at a minimum, includes:

a.
Eyes - clear and disease free with normal function by an ACVA veterinarian.

b.
Blood Panel - normal, parasite and disease free including heart worms.

c.
Heart and Lungs - normal and disease free by a veterinary cardiologist.

d.
Abdominal Organs - normal palpitation. 

e.
Skin and Coat - clean and free of disease (mange, dermatitis, allergies), ticks, fleas, other parasites, hot spots, and common ailments.

f.
Skeletal/Muscles - normal structure for its breed, no deformities, i.e., hip dysplasia.

g.
Stool - normal and free of parasites including worms and ova.

h.
Immunizations and Vaccinations - appropriate for area of origin and the State of Montana including rabies, distemper, and parvo.

9.
The provider will provide an appropriate collar and leash for each service animal. Other ancillary items and supplies necessary for the service animal to perform the consumer specific tasks may be negotiated on a case by case basis. This would also include itemized instructional materials.

_______________________________________
_______________________________
___________________


(Signature)




      (Title)



(Date)

� Some exceptions may be considered including  appropriate dog/dog aggression or if the animal is in an extremely threatening situation. The important factor is that the behavior doesnt take away from the service animals ability to perform the working behavior or service for the handler.
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