HCBS 799-4

Department of Public Health and Human Services

HOME AND COMMUNITY BASED SERVICES

SECTION

Services

Subject

Service Animals/Consumer’s Role


1.
Apply for and become enrolled in HCBS Program, i.e.:

a.
Be 65 years of age, or determined disabled by Disability Service Bureau;

b.
Be financially eligible as determined by the County Office of Public Assistance; and

c.
Meet the level of care criteria as determined by Mountain-Pacific Quality Health Foundation.

2.
Develop a plan of care with the Case Management Team which includes a request for a service animal.

3.
Obtain from physician, occupational therapist, physical therapist, or other health care professional recommendation indicating ability to benefit from service animal.

4.
Sign Service Animal Stewardship Agreement, DPHHS-SLTC-147 .

5.
Obtain Approved Provider Listing of Service Animal Training Organizations from the case management team.

6.
Contact one or more training organization to determine if willing and able to provide service animal.

7.
Select training organization(s) and inform the Case Management Team.

8.
Obtain and complete training organization applications.

9.
Make final selection with Service Animal Selection Committee.

10. 
Participate in pre-training assessment.

11.
Complete training process with selected training organization.

12.
Successfully pass evaluation with the service animal.

13. 
Meet all follow-up requirements of the training organization.

14.
Report any problems with the service animal to the Case Management Team.
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