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1.
Receive approved HCBS consumer referral from Mountain-Pacific Quality Health Foundation.

2.
Develop plan of care with consumer noting choice for service animal.  Notify regional program officer of this choice.

4.
Provide consumer with informational packet on service animals.  Assist consumer as needed.

5.
Obtain from physician, occupational therapist, physical therapist, or other health care professional recommendation and assessment indicating consumer’s ability to benefit from service animal.

6.
Review consumer’s responsibilities and obtain consumer’s signature on Service Animal Stewardship Agreement DPHHS-SLTC-147.

7.
Obtain consumer’s signature on Confidential Information Release form.

8.
Provide consumer with Approved Provider List for selection. Consumer will need to complete training organizations application process.

9.
Send copy of physician, occupational therapist, physical therapist, or other health care professional assessment, plan of care, and statement of service to training organizations(s) for a bid.

10.
Meet with Service Animal Selection Committee (Coordinator, Consumer, Regional Program Officer (RPO), and Case Management Team (CMT) member(s)).  This committee will select the training organization.  Enrollment of any training organization must be approved by the HCBS Program Manager.

11.
Obtain RPO signature on Request for Prior Authorization (DPHHS-SLTC-149).

12. 
Coordinate pre-training assessment.

14.
Coordinate evaluation process.

15.
Monitor service animal placement to determine efficacy of working relationship.

16.
Report any placement difficulties to the Service Animal Selection Committee members and the training organization for follow-up.
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