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Dear Mental Health Provider:

The role of a Mental Health Professional Person br ings with it the respon sibility of participating
in a decision that involves the possible removal of an individual’s personal freedom. As the State
Mental Health Author ity, we take this ro le ser iously and are ca reful to docum ent the leg al
qualifications of a m ental health professional to evaluate an i ndividual for comm itment, and to
testify in a court of law.

The certification of Mental Health Professional Persons is an important part of the backbone of
our mental health crisis response system in Montana. The certification process has been carefully
crafted through Montana Statute  and Adm inistrative Rule to be as efficient and tim ely as
possible, and to ensure that thos e mental heal th professionals perform ing Professional Person
duties are qualified to do so.

Over tim e the certification process has develo ped barriers and delays. The Mental Health
Services Bureau is working hard to close gaps and streamline the certification and recertification
processes. Our im provement efforts would not be com plete without the involvem ent of our
providers and potential applicants . I have outlined som e suggestions that can go a long way to
improving this process and reducing frustration for all involved.

1. When a provider hires a new m ental health professional with the st ipulation that they
must beco me a certified Professional Person ,itis im portant to kn ow whether the ir
education, credentials, and e xperience qualify them to be certified. These qualification
criteria are designated in the Professional Pe rson link on the DPHHS website, as w ell as
in A.R.M. 37.91.101-601. If there is any doubt, please contact our of fice at 406-444-
3964. Application for Professional P erson in these cases should be initiated immediately
as part of new employee paperwork.

2. Original college trans cripts from an applicant’ s graduate college are req uired to be sen t
directly from the institution to the Mental Health Services Bureau and should be ordered
as soon as possible.

3. There are four parts in the application packet.
- Part I is applicant inform ation, including home and wor k address, college nam es and

degrees, and a letter of application.
- Part I is employment information.
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- Part III is a reference form t o be completed by a colleag ue who has worked with the

applicant long enough to be familiar with the quality of his or her work, experience in the
mental health field, and pers onal character. There are thre e references required. Despite
the best intentions of referents, a referral form is often lost on som eone’s desk and not

sent in (it must be mailed from the referent).

- Part IV is an endorsement from a current certified Professional Person who is

familiar enough with the applicant to feel confident in recommending him or her

for certification.

. No action can be taken on an application packet until it is complete. It is essential that an
applicant contact me (444-4927) to ensure that all four parts of the application
packet and college transcripts have been received.

Once an applica tion packetisc omplete it willber  eviewed by the Certif ication
Committee during a m eeting that o ccurs usually once a m onth, and at least every two
months. When necessary, we have held im promptu meetings to expedite an application.
This is time consuming and should be avoided when possible.

It is im portant to subm it an applica tion that is as complete as possible. The Comm ittee
will be reviewing the types of populations an applicant has worked with (adults, children,
those with SDMI or SED); what length of time they have served in various mental health
positions; where applicable, what mental health coursework was included in their college
coursework; quality of references and what cred entials they have. This review proc ess
follows Montana Rule and Statute, and is intended to document for legal purposes that an
applicant meets the standards to serve in the role of a Professional Person.

The Committee may

a. determine an applicant fully qualifies to sit for the exam,

b. request additional information (e.g., the nature of a graduate internship)

c. hold a decision in abeyance pending additional months of experience

or

d. vote to deny eligibility.
Option “d” has seldom , if ever, been chosen an d need not be if an applicant begins the
certification process confident in his or her eligibility.

When an individual has been approved by the Committee to sit for the exam, a letter will
be sent to them that includes study m aterials, and contact infor mation for their local job
service where they will take the exam. The majority of the open-book exam is based on
relevant Montana Statute and Administrative Rule. Many applicants assume that because
it is open-book there is little or no need to familiarize them selves with the inform ation
ahead of tim e. Nothing could be further from  the truth . Itisalotof m aterial and
applicants need to be a ble to lo cate various topics quickly, whether they are in rule or
statute. If they should fail  to pass the exam they will be asked to request a second
endorsement, preferably from the same Mental Health Professional Person who originally
endorsed them. They will then have an opportunity to take a second exam.
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9. A certificate is issued to succes sful candidates and will in clude the certification nu mber
assigned to them , and t he date on which the cer tification expires. A certificate sp an is
three years in length. Professional Persons are expected to anticipate the end date in time
to subm it renewal inform ation to the Depart ment for re-certification. This information
includes a list of continuing e ducation, training, or in struction relevant to the exercise of
Professional Person privileges and duties dur  ing the curr ent thre e-year cer tification
period, and current em ployment information. Our office will also send out rem inders to
people. It is extremely important to contact us when a Professional Person’s place of
employment or home address changes. A large num ber of rem inders are return ed to us
with no forwarding address.

In conclusion, our Mental Health P rofessional Persons are a vital  part of our cr isis se rvices
system. Thus, the ¢ ertification process is a high priority. P lease distribute this information to
crisis team leaders, potential candid ates, and ag ency staff who are respo nsible for ensuring the
availability of Professional Persons for their area.

Professional Person documents, including detailed instructions on completing the application can
be found on our website at:

http://www.dphhs.mt.gov/

=>» Programs and Services

=>» Mental Health

=>» Adult Mental Health

= Adult Mental Health Services

=>» Mental Health Professional Person Information

If you have any questions or comments please don’t hesitate to contact m e at 406-444-4927 or
brenner(@mt.gov.

Sincerely,
Bobbi J. Renner, Ph.D., Chair
Professional Person Certification Committee
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