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HOST

Hello.  I’m Valentine Sworts and I am here to guide 



you through this Dispensing Center tour.  Thank 



you for arriving here today.   

You are here because public health officials 

determined a situation exists that creates a risk to 

you and your family’s health.  Please help us 

prevent the further spread of disease.

STILLS:  Townsend Drive 


Montanans are known for helping our family

      




and neighbors.  

Friends 1




By listening closely to the following 

Friends 2




instructions you will help us assist you, your 

Friends 3




family and neighbors to remain healthy. 

Dispensing 1




Your cooperation allows us to give you the 







appropriate 

Dispensing 2




treatment and answer your questions as quickly as 







possible.    

MMC 1




Rest assured the local hospitals 

MMC 2




and emergency rooms are aware of this situation.  

Dispensing – 2

IC 1





All medical and public health organizations are 

IC 2  
working together to respond to this event as

IC 3
effectively and efficiently as possible.    

TAPE:  Woman Pushing Cart
The medical personnel assisting you today have 


rapid access to stockpiles of medications and 

medical supplies.  We are prepared to help protect 

you from illness.    

HOST 




Understandably, you may have some concerns.    

FULL SCREEN SUPERS:  


Please listen closely as I describe the treatment 







process that public health officials have determined 







appropriate for this situation.  



HOST:  




This video describes the three areas,

C.G. 
REGISTRATION


registration, 


SCREENING



screening, 

DISPENSING



and dispensing 

HOST:




that you and your family will go through to receive 







preventive treatment.    

C.G. – REGISTRATION (SIGN)

You are in the registration area where someone 







greeted you and asked you to complete a 







registration form.      

Dispensing - 3

You are at this dispensing center to receive 

treatment to PREVENT you from contracting this 

serious disease or illness.   However…if you feel 

really sick at any time, please tell a staff member 

immediately.  Staff members are easily identified by 

either colored vests, t-shirts, badges or other 

appropriate identification.

EXERCISE VIDEO



You should have received a registration form… 

People filling out forms


which you should complete now.   If you do not 







have a form…please ask a greeter to give you  

one. The information you provide today will assist 

us in determining the appropriate treatment for you. 

This may help you avoid an allergic reaction, which 

could compromise your health. We will also 

use the information to contact you if you need any 

follow-up treatment.

Please help children or any other family members 

needing assistance in completing the form.  It is 

extremely important that every family member has 

a completed registration form.  

C.G. SCREENING SIGN


After registration, you enter the screening area.  







There are many screening stations so please follow 

these directions.     

Dispensing – 4 

A screening area professional will evaluate your 

medical history and determine from your 

circumstances the most appropriate treatment for 

you.  Please make sure the paperwork you were 

given in the registration area is completed so the 

health professional can care for you and others as 

quickly as possible.  







If there is any medical information you forgot to 

include on the registration form, please share that 







information with the screening area personnel.  







These individuals will determine which course of 







treatment is best for you and answer any questions 







you may have about the treatment you will be 







given.    

C.G. DISPENSING
(SIGN)

You will actually receive your preventive medical





treatment in the dispensing area.        

Your treatment may be a small supply of pills for 

you and your family.  You will receive written 

verification that you received the treatment.   

    Super – “Keep this written verification


Keep this information with you at all times 

And keep it with you at all times 

throughout this emergency and until

  Following this emergency.:


officials inform you that it is no longer necessary to 







have proof of treatment.  
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HOST:  




You must take all medications as directed to reduce 

your exposure to any medical problems that may 







arise from this situation.  We 
understand you may 







be tempted to stop taking the 
medication when you 







feel better.  

Super:  Take all medication.


However…it is vitally important that you TAKE all 







medication as directed by dispensing personnel.   

v/o 




Once you receive treatment…you most likely will 







be directed to the exit.  There may be some staff to 







assist you and to provide you more information.  

HOST





Let’s quickly review the three areas associated with 







the dispensing center and what you can expect to 







happen at each location.  

Full screen C.G. – each 

appears in white when 

   Mentioned by host

Registration




First is Registration…where every family member 







must complete a registration form.  

Screening




Second is Screening…where the appropriate course 







of medical treatment for you is determined.  

Dispensing




Third is Dispensing…where you receive 







treatment to keep you healthy in this situation.       

HOST





The three areas within this medication dispensing 







center have been designed to ensure that you, your 







family and neighbors all receive timely and 







appropriate preventive treatment.  
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In order to move quickly and safely through this 

medication dispensing center, please remember 

these tips.  

Full Screen 

C.G. – each appears in white when 

   Mentioned by host

Listen Closely 



Pease listen closely to all instructions.

Follow directions



Follow all directions to ensure a 







smooth transition between areas.

Complete registration form.


Complete the registration form.

Ask medical staff questions.


Discuss any questions or concerns you may 







have with the health care providers.

Take Medicine as directed


Take all medication exactly as directed.       

Please remember…you are helping us prevent the

further spread of this disease 
Picture of people helping other people.
Montanans have a long tradition of coping with 







uncertainty and hardship.  We are known for our

ability and willingness to support one another in 

times of need.  We encourage and ask you to 

continue this tradition by helping your family and 

and neighbors…the medical providers and 

volunteers as we all work to return our community 

to good health. 
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HOST.
Our goal is to assure proper treatment and to 


minimize the impact of this crisis on you and your 


family.  We thank you for your cooperation, help 


and support.  Together…we can recover from this 


emergency.   

Thank you.  

FADE TO BLACK
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